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3.2.1

t’E e 7 CustomUphHCePrih ™ a a x Y

20 a . ¢c ho” c ho Wwwwpaykioskruo -

3.2.2
3.2.3
3.24

3.25 7

3.2.6

~t ,E +HX ~ q)
' 'E UpgCePm ™ &3 xh L *xMme QU
. , .

.. ,amYy o e  c h{Selett*.ps0n €~ "t E

{% Printer Software Upgrade - UpgCeP1
File Wiew Window Help

O ? | @
¥ Upgcept FEX

Firmweare rel.: Marne Printer type: More
@ Hardware rel.: Mone Selected port . Mone

PSW Yersion : Mone

File [*.cfg]: Mane

File (*. s

Select hootloader (* bsw)

Data flush status...

Upgrace status: Port config:

Mo upgrade thread active. .. Communication port not init

Ready MUK

t 'E ¢ x VKABO 4-18 fiskpsw* Y

Wma paiina [vKPB0_4-18_fisk pow
Tun Parnos: |Eust0m Frinters Upgrade Files [*.paw] ﬂ Orraena

e"'Lt_ehq]ct_’B ¢
20
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327 17 & o e ¢ ho h~ aBeginupgraden™ t 'E e ~ eoc x (

< < - — < T

I Printer Software Upgrade - VKPBO_4-18_fisk
File Wiew indow Help

O ? @
E¥ YKPBO_4-18_fisk

Firmyware rel.: 418 Prirter type: WHPSE0210
@ Hardhvware rel. 04 Selected port.: Mone

PSW Yersion 1

File: [*.cfg] CfoFileKPE02.cfg

File (* )

| CAPAY _KP-B0K-DANKPE0_4-18_fisk paw

Select bootloader (*.hsw) Begin upgrade

Data flush status...

Upgrade status: Port config:
Ready to start. Communication port not init
Ready LI
328 ¢ oto*h~ " am'y ° * "0 o oa o e ~USBh *t 'JE com
* e < * - —_ < o * —_—

ot ohoax co"mo ° e eCOMNILY ete"’h’ac’)tchrfzva he o ¢ X

< —

Select the system communication port [5__<|

B Cancel

Selected port

Avaible port

[

v COM1
329 ¢ oto*h~ " am 'y c¢ch " xch T e e’ "t E e™ e
NB.

11 Connect the comunication data cable to
the prirter (generally: 9 pin cable pin to pin)

2) Turn-on the powver supply

311t your printer configuration is different, set
wour printer at:

3.a) Autobaud-Rate Software

3.h) & data bit

3.) Mo parity

3.d) 1 stop bit

3.&) Harcleeare

3.1 Turn-off and turn-on the powwer supply

4) Start the upgrade but do nat press any
printer key

Ok
- ¥ Show thiz meszage again

21



“ec h " x ¢ h > 7 |Tx e ¢y "CQM‘Q’

Set the device communication port

Connect device

Remember to Turn On the device.

} Pl heck that the device i ted directly with PC USE port
! ERES B L WD EEHEIH 2B e IS il = Insert the paper edge inta the feed slot and wait far

Note the paper load automstically .

QR | OTMEHS
| [ Showy this message agsin.

Select Printer E| .
Warning! El

The upgrade will be next ta begin,
! Do not power off printer during entire upgrade operation,
.
Werify that the psw file selected is right For the printer model connected by computer,

CUSTOM TG2460-H

CITIZERM PPU-700 O | OITMEHA |

CITIZEN CT-52000

Selected Printer Warning! &|

CUSTOM WHPSO

— L ] E Please don't connect or disconnect any ush devices during entire upgrade operation
Part fittering... L]

Ok

“ec h " xch 7 m Tx - co YsB"0O; e Y

3210lm ™ oto®h™ " tmyy ch " xch e

Upgrade firmware

! } The Firmware printer is updating with a wersion (4.77) identical or very obsolete respect to that (4,77} present on your printer; Do vou want to continue anyway ?
L

Aa | Het |

t o e"'""t'E-Ie*rT écehoc*xxc‘\ah@;xzf‘ee Oto'*‘h§"'".‘trf"Yz

otmx tmt e o h™ """t E e a ™ e 0
321147 & "o T'VEmo’Y ec*h0” h “aa ho "e %
File (* payww):

| COPAY _WHP-B0K-DANKPSD_4-18_fisk psw

| | |

Sending bank 3 in progress. Please wait .

Deta thsh statvs.. |
HNRNNERENNEEEN

Upgrade status: Port config:
| Begin uporade... | caomt, 115200, n,8,1, H

Ready MLIR
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3.2.12_h o h mmpatafiishy {Upgiade statugy * x T x t T co Te 'yt Em YD O
e h

m o T'E o a e x t @ 'Ht o a e e’ oa™rt 'E & ®
ch o h * aa h o * e Y oto*h ™ - tm'’y moo ¥ * e Y
3.2.131m © o e ¢ Yo & 7 t
x
Error 12,
Werify if the power device is kurn-off, IF the power is off werify if in your cable are present the DTR/RTS line.
Eror x|
The printer is nok correck or not ready, Werify if the prinker model is right, if it is on and if the cable is right connected,
The upgrade is nok possible,

. . hx'*< o} *_*Zto e o0o" go *aoz e «_01

h h * a a h o e Y ¢ h et h * ¢
|m ™ 'Ht o e coao ~o ¥ e . ~0;"Y ¢ t ™ e ’ c h
h*otomcomo®eomt 'E com™ " obofftt EEecchoo hT®ahattho “.ed

mc h ~ e a ~ ~ a c oht oa )
Im = -~ ~E c oh t . mec h ™ e . ¥ - ¢ heo oh¥*qo0a”™ haoo
o * h ™t tmy m h m e c eth o

h o h * a a h o " exXxmt¢t &bk oet ™ h ¥ h ~0:"t -
— + * - * < * o —c < < — 1 <" < ® -
C e otoh . g9 om™fAm O'Y'Oeo ~7y ec Y S e ot oh e
x e e .a* ed Cl_*thxoea:_qtnh’c‘)(x ';)0(’m«tt"me\o<"h_‘__ CO; t . L. .
ch et h _hx s ex O
“m t "'eo“h_‘*_ co; "t . gmmaucp *c’“"oa Ye M
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_ __ CustomVKR80II-SX

h o h * a a h o *ec""ach”'ed:hb" 0 0
331 _ho '~  CostomVKBOISX ©t T CystomVKMO/ VKmBOIm o m t ot
® X 9 o acoe e to Y m-.o *m t—" eme oh “cPQy/Ghx cer ~ a_ Yo"~
c ho h *aa™ {(j)c h @ o "elktTT 'Y — m h * mMOD §m oe” ha > t e ™ °
h t o > otoh . a ao’ t c Tt Tt ’E coh et h O
h = %ot~ Ot  WindowsXPW7/W8/W10.
v _ho " PSWESGODESG XMn MmO Toohx ™ ot m 'YCePrinterSet €t h
: R$ioH USB oh't c h et WUSBD of ¥ mo™"x -ao c h ™ h
Xmt¢t ™ e o t 'E T h~ h c h e t )
V o eato " x*M@D(FCODEC XHn 0 ~h x> ™ tm YCePrintefSete t _ h
: h R$1 O H USBc o h t c h e t h~ ¢ >t~ ’ ¢c ho h ~ a a
e “tmh o t 'E c¢ h et h c h 'yao m 0 ac 'EQt h * ¢
A ".0% g0 " a cho c h o Wwivdpaykioskhuo©
.0 * oacoe e SCODEECODEOC * e o X - 'E e~ h *mc ;""t
332 "mt~eo moet™'Ecod _oac EOCePhnerS& _ - 0 xt Tt
333 " ch~ tE T xa” X P
h o h * a a h o ~ e c h e t h ~ ~ ~o0 a c h o’
334 "7 cxmt t CePrinterSép ;t xh a e 0 (_xmM_noo
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MacTep HoBoro ofopyaoBaHus

BYaeT NpoMSEEREH NOMCE, TEKYWErD M 0GHOBNEHHOMD
MPOrpamMkHOrD OGECMNEYEHMA HA KOMIETEPE, YCTAHOBOYHOM
EORMNAKT-AMCKE DO0PYLOESHMS MK HA Bed-yane Windows
Update [c Bawero paspeweHHa).

[0NHTHES KOHEHLEHUHANEHOCTH

PaspeludTe nogkaoveHKe k ysny Windows Update ana
MOMCHK.3 NPOrpaMHOro oSecneYeHHAT

() Na, Tonkko B 3TOT pas

O Na, cefyac M Easneil Pas NPk NOGE IOYEHHH
YCTpOHCTEa

®

Ina npogonteHiA HaskerTe kHonky ' Qanes

I Hanee » J [ OtreHa
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3TOT MaCTEP NOMOr&ET YCTSHOBMTE NPOrpatdtaHOe
0GECMNEYEHHE 019 YKASaHHOrO YCTPOMCTES!

YCOM

\) Ecnu ¢ YycTpoACTBOM NOCTaBAAETCA
& YCTaHOBOYHLIA AHCK, BCTABLTE Ero.

Brifepure geficTeMe, KOTOPOE CNEQYET BEINOAHMTE,

() ABTOMATIMECKAA YCTaHOEKE [peroMeHayeTCA)
(%) YeTaHoBka WE YykasaHHOro MecTa

InA NpoaonkeHua HaskmTe kHonky ''anee',

[ < Hazan ” Hanee > l [ OTrieHa ]

& _ T"ha”  {|pdopenexampleswindows usbdriversvl.20ne

MacTe p HoBoro oGopyapBaHHA

JapafTe NapaMeTpH MOWCKA H YCTAHOBKH. N

(%) BEINOAHMTE NOMCK. HAMSOEE NOLXOAAWLErD APAHEENE B YK S3EHHBIX MECTax,
Menonesyime ¢nakkd 007 CYREHUA UK PACILIMPEHWA OSASCTH NOMCKAE, BKADYSH0W A
M0 YMOAYSHHID NOKANEHEIE NaNKH W ChEMHEIE HOCKTENM, BydeT yeTaHoeneH Hawbonee
Nogx0gALME APaHESD.

[ Momck Ha CiieHHER HOCHTENAR [IMCKETAR, KOMNaKT-OMCKEH. .|

Brnouvre CNEQYWEs MECTO NOWCEA!

CADocuments and SettingshadminnPagoui cronh w

() He BononHsTs novck. A cam BeiSepy HYkHBIE GpaiBep.

3TOT NEpEKNDYETENE MPHMEHASTCA ANA BEISOPa APaHESpa YCTPORCTES M3 CMNHMCKA,
Windows HE MOXET FrapaHTHPOEATE, MTO BRIGPAHHEIN BatW ApakiEep AydeT Hanbones
NOAFOIALMM 015 UMEWErOCH 000PYL0EaHKA,

[ « Hazag “ Danes > ] [ OTrieHa

o e ™ - e ~ tm '’y xmt *eo - " h
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(3 LPC USE %Com Part

¥cravoexa o6opygosaHMa

" E MporpardrHoe ofECOEYEHKE, YCTAHAENHEAEMOE 1N05;
*

LPC USE YCom Part

HE TECTHPOEANICE H3 COBMECTHMOCTE G Windows #P. [
NogpofiHes 0 Takar TECTHMOOESHMY., |

YcraHoBKa 3TOro NpoOrpamMmMHOro oGecneYeHHa MoXKeT
HApYWHTE patoTy cHcTembl. Microsoft pexomednyer
MPEKPATHTE YCTAHOEKY H 0OpParTHTLCA K NOCTABWMEY
NpOrpamMmMHOro ofiecneyeHyn Sa BEPCHE, NpOWEleR
NpOBEPKY HA COBMECTHMOCTL.

Brce pagHO Opooon#iTe ] | MpekpaTHTE YCTaHoERY |

3aeepleHne paboTu MacTepa
Hoeoro o6opyaoBaHuA

tacTep saEepwM YoTaHOEKY NPOrpane gns;

(3 LPC USE ¥Corn Port

JNnA 5aKpEMHA MACTERa HamMWTE KHOMKkY T oTosa",

[oToEo
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